
Welcome to the 
2024 Annual 
Meeting of the 
Members for 
Stride Credit 
Union
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2024 in Review

Delivering on our Brand 
Promise both internally 
and externally was a 
primary focus for Stride in 
2024.  “Where Exceptional 
is Expected” 
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People and Culture

❖ Completed an Employee Engagement Survey – Very positive results,  
82% overall employee engagement score and 74% of staff are 
satisfied with their job.  Main reasons for satisfaction = supportive 
work environment, fulfilling job, flexible work/life balance and 
compensation and benefits offered. 

❖ Significant increase in the development of our staff with over 390 
hours of training offered by Strides Learning and Development 
Team. 

❖ Significant investment made in Human Resource Information 
Technology by way of our partnership with UKG –a software 
application that will centralize and automate essential HR tasks.  
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Product and Service Offerings – Internal and External 

❖ Significant preparations are underway for a core-banking 
conversion in the fall of 2025 – minimal member impact is 
expected.  

❖ Successful migration of Strides internal general ledger 
program to Prologue – well positioned for the future. 

❖ Continue to support various member queries through Care 
+, Stride’s contact center – on average 2300 calls per month 
or over 25,000 annually! 
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Product and Service Offerings – Internal and External 

❖ Launched member initiated on-line account opening for 
chequing, savings, term and registered (RRSP/TFSA) 
products

❖ Partnered with PMG Intelligence, a data analytics firm 
specializing in assisting organizations in applying analysis 
models to provide deeper insights into members behaviours.

❖ Launched New to Canada Banking Package, several key 
features giving new Canadians a strong financial start with 
an introduction to Credit Unions!
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Journey Wealth

❖ Successfully growing a Wealth Subsidiary by offering 
comprehensive financial planning and insurance solutions 

❖ Since inception, have grown assets under management which 
now exceeds $350 million, with over 2000 clients, 1126 of which 
are Stride members

❖ In 2024, Journey placed over 100 Life, Disability or Critical 
Illness policies 

❖ Full service stand alone company with 6 advisors and 3 support 
staff ready to meet the needs of new and existing customers 
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Financial Success

❖ Asset Growth – 9.08% - exceeding Credit Union peer group 
performance

❖ Loan Growth – 5.75% - exceeding Credit Union peer group 
performance

❖ Deposit Growth – 7.95% - exceeding Credit Union peer 
group performance

❖ Thank you to all of our members for your continued support!
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The Patronage 
Dividend Payout is…

$1,000,000
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Looking Ahead to 2025 and Beyond

Stride will continue to 
invest in the necessary 
areas to meet the needs 
of members 
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Canadian Credit Union Sector
(excluding Desjardins)
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Annual Growth:

3.7% asset growth

4.6% loan growth

3.2% deposit growth 

Low Single-Digit Growth…
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Operating Efficiency is a Challenge…
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Membership Growth is Flat (% of Population)…
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CU Relevance to Canadians is Slowly Declining…
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… Member Base is Aging
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So the Focus Remains on Consolidation…
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Resulting in the Few and the Many
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The Environment for

Manitoba Credit Unions
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Manitoba Consumers Love Credit Unions

CU Primary FI Share for ALL Manitobans steady at 34%
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Net Promoter Score – Manitoban Consumers
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Satisfaction with Primary FI – Manitoba Consumers



24 |  Stride Credit Union

Manitoba Credit Union Asset Growth 2018-2024
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Thank you for attending 
Stride Credit Union’s 2024 Annual 
Meeting of Members!
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